
Navigating the SBA (Small Business Administration) disaster loan process can be a critical step for 

businesses recovering from a disaster like a hurricane, flood, or fire. Here’s a guide to help businesses 

through the process: 

 

1. Determine Eligibility 

• The SBA offers disaster assistance loans to businesses, homeowners, renters, and nonprofits 

affected by a declared disaster. 

• Businesses of all sizes and private nonprofits are typically eligible for Business Physical Disaster 

Loans (for repairing or replacing damaged property) and Economic Injury Disaster Loans (EIDL) 

(for financial losses due to a disaster). 

• Check if your business is in a federally-declared disaster area by visiting the SBA Disaster 

Declarations page or contacting your local SBA office. 

2. Prepare Financial Documents 

• Before applying, gather essential financial records, which may include: 

o Tax returns for the past three years (business and personal). 

o Personal financial statements for owners and key stakeholders. 

o Profit and loss (P&L) statements and balance sheets. 

o Ownership and corporate documentation (e.g., business licenses, articles of 

incorporation). 

3. Apply Online 

• Visit the SBA Disaster Loan Assistance website (disasterloanassistance.sba.gov) to begin the 

application process. 

• You’ll need to create an account, fill out the application form, and upload the required financial 

documents. 

• Paper applications are also available, but applying online is faster and allows for easier tracking. 

4. Complete the Loan Application 

• The application will ask for information about your business and its owners, financial standing, 

and the nature of the disaster’s impact. Be ready to provide: 

o Details about the physical damage to your business (e.g., photos, repair estimates). 

o Information about economic injury, such as reduced sales, lost revenue, or inability to 

meet expenses due to the disaster. 

o Loan amount requested and its intended use (e.g., repairs, working capital, payroll). 

5. Understand the Terms 

• SBA disaster loans offer low-interest rates and flexible repayment terms, which vary depending 

on the type of loan: 

o Business Physical Disaster Loans: Covers repairs/replacement of damaged physical 

property, such as inventory, machinery, real estate, or equipment. Interest rates are 



typically as low as 4% for businesses and 2.75% for nonprofits, with terms up to 30 

years. 

o Economic Injury Disaster Loans (EIDL): Provides working capital to cover operating 

expenses while your business recovers. Interest rates are as low as 3.75% for businesses 

and 2.75% for nonprofits. 

6. SBA Review and Loan Decision 

• Once submitted, the SBA will review your application. This process includes verifying the 

information you’ve provided and assessing your ability to repay the loan based on your 

business’s financial situation. 

• If approved, you’ll receive the loan offer and need to sign the closing documents. If denied, you 

will receive a letter explaining the reason, and you may appeal the decision within six months. 

7. Loan Disbursement 

• After signing the loan documents, the SBA typically provides the first disbursement (often for 

immediate needs like repairs or temporary expenses). 

• Additional disbursements follow based on repair progress, invoices, or continued economic 

need. 

8. Follow-Up and Repayment 

• Keep thorough records of how the loan is spent, as the SBA may conduct audits. Use the funds 

only for approved purposes, such as repairs, payroll, or other operating expenses. 

• Loan repayment terms vary, but SBA loans often have a long grace period (up to one year) 

before repayment begins. However, it’s essential to monitor the loan’s repayment terms and 

plan accordingly. 

9. Reach Out for Help 

• If you need assistance, contact the SBA Disaster Assistance Customer Service Center at 1-800-

659-2955 or via email at disastercustomerservice@sba.gov. 

• You can also consult your local Small Business Development Center (SBDC) or SCORE chapter for 

free guidance throughout the process. 

Additional Tips: 

Stay Organized: Keep a file with all your loan documents, communications, and receipts for expenses 

related to the disaster and loan. 

Apply Quickly: SBA disaster loans are processed on a first-come, first-served basis, so it’s best to apply 

as soon as possible. 

Consider Other Assistance: In addition to SBA loans, look into grants or local assistance programs for 

businesses impacted by disasters. 

Navigating the SBA disaster loan process can be complex, but with preparation and attention to detail, 

businesses can secure the funding they need to recover and rebuild. 


